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Feedback 15t October — 315 December 2020 ok

How would you rate the officers general knowledge

and skills?

Good, 6.25%, 6% Satisfactory, 0.00%,

Poor, 0.00%, 0%
0%

Very Good, 6.25%,
6%

= Excellent = Very Good = Good = Satisfactory = Poor

How would you rate the officers general knowledge

and skills?

Good, 6.25%, 6% _Satisfactory, 0.00%, Poor, 0.00%, 0%

Very Good, 6.25%,
6%

= Excellent = Very Good = Good = Satisfactory = Poor

Members feedback on the following areas

Would you recommend a colleague to attend
this type of event?

Members surveyed
in October -
December 2020

No 0

How satisfied are you with the overall service you
have received from the West Midlands Pension Fund?

Dissatisfied, 0, 0%

Very dissatisfied, 0,
satisfied, 5, 12% 0%

Indifferent, 0, 0%

How satisfied are you with your most recent
interaction with the WMPF?

Very dissatisfied,
0, 0%

= Very satisfied = Satisfied = Indifferent = Dissatisfied = Very dissatisfied

Dissatisfied, 0, 0% Satisfied, 2, 5% Indifferent, 0, 0%

= Very satisfied = Satisfied = Indifferent = Dissatisfied = Very dissatisfied



